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 What Is It and some examples

 Inside and outside the library

 \Why we need to be aware of these tools



Social Software enables people to
rendezvous, connect or collaborate
through computer-mediated
communication and to form online
communities.

Wikipedia. “Social software?” Wikipedia. 14 Oct 2006. 14
Oct. 2006 < http://en.wikipedia.org/wiki/Social _software >.



Social Networking
— MySpace
— Facebook
— Friendster
PhotoSharing
— Flickr
Videos

— YouTube
RSS Feeds
Blogs

Wikis

Social Bookmarking
Sites

— Del.icio.us

— Furl

— Connotea
Instant Messaging

Shared Interests/Fun

— 43 Things, 43 Places, 43
People, All Consumed,
LastFM, LibraryThing

More....



e MySpace
— Academic
e http://www.myspace.com/utlibraries

e http://www.myspace.com/brooklyncollegelibrary
e http://www.myspace.com/undergradlibrary
e http://www.myspace.com/morrisvillecollegelibrary

— Public
e http://www.myspace.com/austinpubliclibrary




http://www.myspace.com/brooklyncollegelibrary




http://www.myspace.com/brooklyncollegelibrary
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http://www.myspace.com/morrisvillecollegelibrary




—

http://www.myspace.com/undergradlibrary




http://www.myspace.com/austinpubliclibrary







http://simmons.facebook.com/event.php?eid=220929747 4







“Do libraries belong in MySpace? Why
not establish a profile, and ask your
students. They are often not terribly
surprised to see us there, and a good
many of them, once they do find the
library In MySpace, will say, “You
rock!” ”

Beth Evans

Evans, Beth. “Your Space or MySpace?” Library Journal net Connect.
15 Oct 2006. 16 Oct. 2006
<http://www.libraryjournal.com/article/ CA6375465.htmI>.



http://www.flickr.com/photos/zsradm/sets/7215759425 8675922/







http://www.flickr.com/photos/buckhamlibrary




http://www.flickr.com/photos/buckhamlibrary/sets










http://flickr.com/groups/librariesandlibrarians




http://flickr.com/groups/librariesandlibrarians/poo |s/tags




http://flickr.com/groups/librarysignage/




http://flickr.com/qgroups/nancypearl/




http://youtube.com/watch?v=vFgoCWu 3NM




http://youtube.com/watch?v=i-tOLHnw-fc




http://youtube.com/watch?v=mdUQOE7V0OcqE




http://www.youtube.com/watch?v=P 2yUU-VPnq




http://www.youtube.com/watch?v=vrtYdFV Eak




http://www.youtube.com/watch?v=Bu-TijjVsS q




e RSS and Blogs for Librarians and Educators

 RSS powers much of social software.



Brian Mathews, Georgia Institute of Technology

Located & subscribed to student blogs; set up
search feed for mentions of library, assignment,
research, etc.

Monitored blogs & offered help as needed
Article




 Wikis feature....
— Simplified markup syntax
— Push-button publishing
— The abillity to allow for collaboration
— Some degree of permission controls
— The ability to track the history of pages

e More on Wikis @ the Wikitorium




Library, for internal/professional use
e Library Success: A Best Practices WiIKI
e UConn Libraries Staff Wiki

e Reference Questions Fielded/Journal Reguests
(UMass ISEL)

Library, for public use
e Ohio University Biz WIKI
o St. Joseph County Public Library Subject Guides




e WikiMatrix Wiki Choice Wizard

o Considerations:
— Locally or remotely hosted?
— Free or fee?
— Is advertising tolerable?
— Do you need your own URL?
— Page history?
— RSS feeds?
— Granularity of permissions?
— Customizability of look/feel
— File upload management/space
— Additional features like threaded discussions, email, etc.?




e Store bookmarks online; optionally, allow
others to view/subscribe to them
More general:
— Furl (archiving)
— Del.icio.us (linkrolls) (library examples)
More academic:
— Connotea (Nature)
— CiteULIke




Preferred mode of communication for many
teens, twenty-somethings

Libraries using IM for reference
Clients vs. web interfaces

IM aggregators: Trillian, Gaim, Adium, Meebo,
etc.

MeeboMe: allow users to chat with you even If
they don’t have an IM account; privacy.
(example)




43 Things (Places, People)
All Consuming

LastFM

LibraryThing




DOPA (Deleting Online Predators Act)

Beth Yoke, YALSA Executive Director
“...we believe that this legislation will lead to the
blocking of essential and beneficial Interactive Web
applications and will further widen the digital divide.”

Are We Welcome At The Party?

How do students/users/millennials/teens react to
libraries’ presence In “their” spaces?




e Awareness, Access, Education

 Marketing, Collaborating, Sharing

 Experiment and Brainstorm



ACRLog (esp. Technology Issues category)
Blogwithoutalibrary.net (Amanda Etches-Johnson)
Information Wants To Be Free (Meredith Farkas)
Librarian In Black (Sarah Houghton)

Library Stuff (Steven M. Cohen)

LibraryCrunch (Michael Casey)

The Shifted Librarian (Jenny Levine)

Tame the Web: Libraries and Technology (Michael
Stephens)

The Ubiquitous Librarian (Brian Mathews)
Walking Paper (Aaron Schmidt)
WebJunction: Social Software







